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SKOPOS (Est’d 1995) Press Release 10" June 2010

To help celebrate 15 insightful years, SKOPOS announces 6 months of exciting ‘15’
events, promotions, and offers.

We’re thinking... 15 E E

Original founders Jorg Korff and Olaf Hofmann, both still shareholders of the
company, signed the original SKOPOS foundation document in Cologne on 15" June
1995 at 3.15pm.

So, SKOPOS is celebrating 15 insightful years and will start a period of celebration at
15:00 on the 15" June at a special event in London (do ask for details). Another
separate event will be held (“SkopFest”) in Germany on September 15™ with all
Group staff attending.

Also, to ensure our UK clients can help us share our celebrations, SKOPOS UK
announces that as of the 15" June 2010 we are offering a number of ‘15’ bonuses*
for any end user/brand work briefed and/or commissioned to SKOPOS from 15" June
until ﬂ December 2010.

Some of the ‘15’ offers available via SKOPOS UK will include:

9 £15 paid to a charity of choice for each valid end user/brand brief received [
Plus '
I Vouchers for dinner at Jamie Oliver’s Fifteen restaurant for every 3 valid
end user/brand briefs received from one client
Plus
9 £1,015 discount (reduction) on all valid projects valued at over £15K
commissioned during the celebratory period (to 15" December 2010)

* Some offers are also applicable to our media, trade and research partners who refer us to potential clients!

Over the last fifteen years SKOPOS highlights & successes include:

Annual revenue growth averaging over 15% p.a. over the 15 years, with an accumulated over 50+ Group staff.

An A-Z of Key Accounts including Audi, Bank of America, Economist, Orange, Pernod, Royal Mail, Yahoo!, Zespri...

Specialist Offerings including operations in UK, DE, FR; SKOPOS market insight (research-based consulting),
SKOPOS Next (POS optimisation), ODC Services (pan European online data collection), SOS Bureau (UK online
communities & surveys), and the OpinionPeople pan-European panel (to ISO standards).

Recognized Quality Standards Expertise, advising likes of 1ISO, MRS & ESOMAR.

Look forward....
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SKOPOS highlights & successes (cont’d)

Knowledge Centres for expert research into...

Automotive

Digital & New Media
Gaming, Gambling & Sport
Food, Drink, FMCG/CPG
Pharma/Health

Technology & Telecomes, etc.
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A unique portfolio (ToolKit™) of products, services & trackers, including: M-Track, Chat-Track, ChatBack,
ConfigaSkope, OptiSight, OptiMail, Sketchpad, Heatseeker, Replikator, etc.

Thought Leadership & Insight Innovation, pioneering the likes of Digital Optimisation, Instant Feedback Mystery
Shopping, Insight Communities, Exact Employee Research, Mobile-based methods, Multi-Variate techniques, Online
Qualitative, RealityResearch (at MRS Conference 2003), etc.

Comments...

Darren Mark Noyce, Founder of SKOPOS Ltd (UK), comments & 2 &! When we look back
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two recessions, 3 different Terms of Office in the UK, and most importantly now, 4 World
Cups! Our enthusiasm, flexibility and applied knowledge has ensured growth even

through the harder times. Well done everyone within the SKOPOS Family. Long may we
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Olaf Hofmann, Co-Founder and MD of The SKOPOS Group.

GThe most important milestones on the way to our current size were the early occupation in
the field of online research in 1995-2000, careful internationalisation, as well as the
merger with MDS and the expansion of the board of management and shareholders in
2003. We created structures which have helped maintain our strengths, especially in the
current difficult times - and they allow us to occupy and expand business areas to
guarantee a promising futureg.

Olaf Hofmann

GSKOPOS is especially proud of itsG ST YS A GK2dzi 6K2Y (KAA& &dzOGfSoackuded 2 dzt

For more information please contact:

Darren Mark Noyce,
Founder & Managing Director,
SKOPOS market insight Ltd.

+44(0) 207 953 8 359 / Darren.Noyce@SKOPOS.info / www.SKOPOS.info

About SKOPOS market insight

SKOPOS market insight & consultancy Ltd. is part of The SKOPOS Group headquartered in Cologne, with offices around the
world. SKOPOS delivers actionable customer insight generated from precision market research (using traditional methods as
well as more modern online/mobile surveys and qualitative techniques). Applications in the Digital arena include website and
SEO evaluation, customer satisfaction, market sizing/profiling; e-mail marketing campaign evaluation, etc... all from a
customer/user perspective with the strongest analysis, interpretation and holistic market knowledge.

Look forward....
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