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m-commerce a short history...

Three prlmary developments/dnvers
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1. Wireless Access Protocol (WAP)

2. 3G (39 Generation) Technology
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Mobile shoppingbehaviour.

56% compare price information
46% compare different products
35% look up product specifications

27% access product reviews
SRNE SFE. - L e :
Tablets:

In the US, visits to retail sites via tiadoutnumber
other mobile devices, even thPhone

. . . US study Jan 2011
TheiPadis a leading commerce platfori 10,000 visitors to the biggest

e-retail websites
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More gradual UK rcommerce growth

17%havepaid/orderedusing
mobile
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5 Have bought online @
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Mobile now forms a major component of the purchase pat
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Mobile shoppi avi

A45% compare price information | *
A17% purchase products & services

——

| ]
Tesco brings mobile shopping into the
mainstream

order groceries /

f00d & drink g SKOPOS MTratk
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1. Easy, instant, acc  to info

via the mobile ' we
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This Is Ingraining new sets
of daily behaviours & tasks

How mobile
commerce is
reinventing the
shopping experience
- March 2011
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eBay proves the commercial viablility of the mobile platfort

$119 billion global
e-commerce sales predicted

for mobile by 2015
AJuly 2008 eBay launched its fiilBhoneapp

World e-commarce soles soles in 2009 Stores with mobille-specific websines

Alts coreiPhoneapp is now available: “ -
Aln eight languages

AAcross 190 countries

s14
wilicon
ol

ADownloaded 30m+ times & lets users
browse/buy without leaving the app
(anywhere, anytime) Microsoft:

tag

AeBay global mobile sales generated nearly
$2bnin 2010

June 2011
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- Considerable growth potential

@ Menage 30-49 more

Don’t shop

§ i ' V) frequently buy goods in
il Sl bile o2 more categories and
Lid generally spend more
Q. time shopping than
ol their peers
iPhone
aa] % & then
Blackberry
Q Ll users spend
P U the most on
o — mobile
o E purchases
o - a)
= Light Mobile™ Heavy Mobile What sort of goods do
u Sh oppers Shopp ers ]__|I_| shoppers buy on their phones?
have a nomow ove their phones, & are —
: null:ll:l: towands :‘eﬂlh:Tn:opn?;hilﬁ 5 m Electronics
(an] mobile with regards shopping. They do every-
thing on their phones: o
o share photos check news, Clothing Microsoft®
E downlood music & shop. E Shoes
Jewelry th
I G8 country coverage I I G8 country coverage I June 2011
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Mobile F&D shoppers: Employed males below
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Active mobile food & drink shoppers

l UK Active Digital Society l
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The mcommerce landscape for food & dri
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mobile applications in the food & drink sector are not bein
fully embraced by shoppersyet

Since Jan 2011, 12% o_f e
Food & drink mobile web usage... Ocadosales have been via
mobile devices ocado
NN | S

/ Find a shop/supermarket/restaurant IocaticE E E E I@

Compare price informatior E H E I@
Make a purchaseE E E@
Compare different product: H E I
To view product review: E E I
Scan a barcodk E E I
Use a related ap;H E I@ SKOPOS MTratk
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Do your grocery shoppin E E@ [ TRACK
1006 UK Active Digital Society
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Mobile has a role to play across several stages of the
purchase path (for irstore & mrestaurant purchases)

FIeT

Food Trends Menu 2011

Food
technology

The tech trends to ?NSIDERZNEW& e N

influence food Itsa Pavment ED el
volutio

Mobile barcode scanners LZ“HF?.;:;":;“

Manufacturer info for the masses. T

Smart appliances
From owvens that talk warmly to you to frosty What'sNext

comversations with your fridge._ Stay anead of the Tuture”
Richard ¥atson — Richardi@inowandnext com

Smart phone ordering %
Browse the menu (and order) before you get to the

et AN thefoodpeople.
. Charles Banks & Wayne Edwards
Talkback packaging helpme@thefoodpeople.co.uk

Packs that tell you (and show you) how o do thimgs.

Every surface is a screen % jghn
It's started already with T*=s and the internet im
kitclhems but it lhas much further to go.

John Ratford — johnratfordi@acl.com
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The industry Is already catching on...
' 4

PIZZ |
. égxéﬁﬂﬁ; You’re on the go, e

so now we’re on the go

Introducing the new PizzaExpress iPhone app roswmesasss

Store your downloaded
offer codes

For when you left your offer voucher on the
printer, your codes will be ready to use at any time

Download 2 for 1 now

Find a restaurant
and book a table

For when the kids need
feeding, now!

Download app »

Pay your bill using
PayPal

Simply settle up on your app and go!
No need to wait on us...

Download app »

INSIDER/NEWS
- It's a payment
revolution!

- - Y f
Win an iPhone 4 e P e
PizzaExpress on your
iPhone!

We're giving away iPhones to 5 of our lucky facebook fans!

Find out more »
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The instore experience Is being turned upside dow
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